+ Generating ideas for improvemen
which are commercially viable

+ Displaying a commitmert to excellence
+ Locking for ways to improve and promote qu,
+ Generating novel sclutions to worl situations
+ Suggesting new wiays to apply existing knowledge

+ Trying different ways to deal with organisational
problems and opportunities

+ Congistently thinking and analysing costs and
bensfits to solutions — think of the big picture

A person whose suggestions and practical solutions lead .
to tangible improvements in the technology, selutions and Ph“mac

services we deploy in our business and for our customers. The connection you can trust:




